
SERVICE CENTER ADDRESS:

UNITED RADIO

SERVICE

DEDICATED TO EXCELLENCE  IN CUSTOMER SERVICE

CONSUMER & PROFESSIONAL PRODUCTS DIVISION

CONTACT:
315.446.8700   800.634.8606

FAX: 315.446.8505
customerservice@unitedradio.com

5717 ENTERPRISE PARKWAY
EAST SYRACUSE, NY 13057

CORPORATE ADDRESS:

5703 ENTERPRISE PARKWAY
EAST SYRACUSE, NY 13057

UNITED RADIO SERVICE UNITED RADIO SERVICE, INC.

Visit www.ursdealer.com For More Information

Manufacturer Authorized Warranty Service For:
Time Lapse DVR’s & VCR’s, CRT & LCD Monitors
Security, Network, PTZ Cameras, Video Printers,

Quads, Multiplexors, Video Amplifiers, Controllers

SECURITY AND CCTV PRODUCT REPAIR

Prices do not include shipping
In the event the unit is not flat rate eligible, an estimate will be provided

         90-Day Service GUARANTEE on work performed
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Security, Network, PTZ Cameras, DVR, Quads,
Multiplexors, Video Printers,Video Amplifiers     Estimate
CRT Monitors under 15”                                                $85
CRT Monitors 15” & over                                              $125
LCD Monitors under 18”                                               $170
LCD Monitors 18” & over                                              $180

FLAT RATE ANALOG TIME LAPSE VCR SERVICE
CLEANING                                                                      $58
MINOR OVERHAUL                                                       $125
MAJOR OVERHAUL                                                      $210

Out of Warranty Repair Rates

United Radio Service is ISO 9001:2000 certified and was one of the first Certified
Service Centers in the country. We offer programs other servicers can’t such as -

√  Access to information on units you have sent for service including UPS tracking - online anytime.

√ Custom Invoicing Program  providing a retail priced invoice with your custom heading.

√ Service Referral Program allowing you to offer your customers repair service with no work, no
responsibility, no handling, and no cost for you.

Visit www.uURSdealer.com for more information on these and other great programs


